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Complaint Harm Category
# Consumer 

Harm-Related 
Complaints

% Services with a 
Harm-Related 

Consumer 
Complaint

Consumer achieves an inaccurate or 
inappropriate legal result.

2 ~0.01%

Consumer fails to exercise legal rights 
through ignorance or bad advice.

3 <0.02%

Consumer purchases an unnecessary or 
inappropriate legal service.

0 0%

Complaints to date – Inception through May 2022

Less than 1 complaint per 4000 

services





Timpanogos Legal

4.65 

out of 5



Holy Cross Ministries collaboration with 

Innovation for Justice (I4J)

Medical Debt Advice





Legal desert = Less than 1 

lawyer per 1000 residents.

Services provided in 26 of 29 

Utah counties. In more than 

150 unique cities or towns.   

17 of the 29 counties in Utah 

are ‘legal deserts.’ 

The Sandbox has 

touched 15 of these 17 

deserts with services



https://govassistlegal.com/



Name: Saira

Email: sairaxxxx@gmail.com

Sandbox Participant: GovAssist Legal 

Message: NOT A COMPLAINT. This just seems heaven sent and I just need confirmation it’s 

heaven sent.

mailto:sairaxxxx@gmail.com


41 pilots




